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 ● Appalachian State University
 ● City of Asheboro
 ● City of Asheville - Mills River
 ● City of Asheville - William DeBruhl
 ● Town of Boone 
 ● Broad River Water Authority 
 ● Brunswick County-Northwest
 ● City of Burlington-Ed Thomas
 ● Town of Burnsville 
 ● Cape Fear Public Utility Authority-Wilmington-

Sweeney
 ● Town of Carthage 
 ● Town of Cary 
 ● City of Cherryville 
 ● Cleveland County
 ● Town of Dobson 
 ● City of Eden - Robert A. Harris
 ● Town of Elkin
 ● Fayetteville PWC-Hoffer
 ● Greenville Utilities Comm. - Charles Horne 
 ● City of Hamlet 
 ● Harris Nuclear Plant
 ● Harnett County 
 ● Henderson-Kerr Lake Regional Water Authority
 ● City of Hendersonville
 ● City of Hickory
 ● City of High Point
 ● Johnston County WTP (East)
 ● Johnston County WTP (West)
 ● City of Kannapolis 
 ● City of Lincolnton 
 ● Town of Louisburg
 ● Town of Madison 
 ● Maggie Valley Sanitary District 
 ● City of Marion 
 ● Martin County
 ● Town of Mayodan
 ● Town of Mocksville 
 ● City of Morganton - Catawba 
 ● City of Mount Airy - F.G. Doggett 
 ● City of Mount Airy - S.L. Spencer 
 ● Neuse Regional Water & Sewer Authority 
 ● Piedmont Triad Regional Water Authority - John 

F. Kime 
 ● Town of Pilot Mountain 

 ● City of Raleigh - D.E. Benton
 ● City of Raleigh - E.M. Johnson
 ● Town of Robbinsville - Rock Creek
 ● City of Rockingham
 ● Salisbury-Rowan Utilities
 ● Town of Southern Pines
 ● City of Statesville
 ● Town of Tarboro
 ● City of Thomasville
 ● City of Waynesville-Allens Creek 
 ● Town of Weaverville - Ivy River 
 ● Town of Wilkesboro 

Supplying Electric, Natural Gas, Water and Wastewater 
Services to Greenville/Pitt County since 1905.

Where You Can Make
A Diff erence
As a local utility provider, our mission is 
to enhance the lives of our customers 
with safe, reliable utility services at the 
lowest reasonable cost, with exceptional 
customer service.

As an employer of choice, GUC is a 
great place to work!  Our employees 
enjoy lucrative benefi ts including medi-
cal, dental, life, disability, state retire-
ment and much more. Visit us at 
www.guc.com to learn more about us.

www.guc.com • (252) 752-7166
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2019 NC Area Wide Optimization 
Award Recipients
 

Given by the NC Division of Water Resources Public Water Supply section. These awards are part of the NC 
Area Wide Optimization Program, which is an effort to enhance the performance of existing surface water 
treatment facilities. 

**”Gold Star” Honor - systems that have received 
the NC AWOP Award for 10 consecutive years



From the President

Let’s start with the understatement of understatements: This year has been extremely 
challenging for everyone! None of us expected to still be facing a pandemic as we start 2021!
First, I want to give a huge thank you to all NC Operators that have continued to perform 
their essential duties during this pandemic. The COVID-19 Pandemic has presented many 
challenges, one of which was obtaining the required continuing education hours required for 
certification renewals. NCWOA volunteers and staff worked tirelessly to provide virtual schools, 
training sessions and section meetings to assist with meeting this need. Without their hard work 
and dedication, these events would not have been possible.
This year, NCWOA had to quickly adjust and prepare for virtual schools and training sessions. 
The Spring School in Hickory had to be canceled as did the Annual Business Meeting and 
Awards presentation. For the first time, the Annual Fall School was provided virtually. NCWOA 
also provided virtual C level certificate schools and worked with section leadership to provide 
sectional meetings and training virtually.
We know that 2020 has been a challenging year all-around, and I want to say thank you on 
behalf of myself and our Executive Board for the hard work Heather, Mike and Don have put in 
this year to ensure NCWOA was able to continue delivering quality training to our members.  
The NCWOA has provided many years of dedicated service to the waterworks community. In 
2021 that tradition will continue. The association will continue to provide the quality of training 
you have come to know and expect. It will be exciting to be able to return to in person 
instruction, however I fully anticipate that many aspects of the virtual training will continue to be 
a part of future training events as we move forward. 
As we begin the new year, I challenge each member to become involved in the Association’s 
work. Only then can the NCWOA continue to grow and expand to best meet our members’ 
educational needs.  Please keep this in mind and join the NCWOA team.
I wish to again express my sincere appreciation to the many dedicated water professionals that 
continue to perform their job duties through these challenging times. Please continue to keep 
yourself safe and healthy. We look forward to seeing everyone again, in person!

Sincerely,
 

NCWOA President



From the Editor

Welcome to the 2020 edition of the Year in Review.
2020!  This will definitely be a year that we will all remember for years to come.  There’s no 
doubt that our children’s children will one day be talking about the year 2020.  It’s funny how 
times that are difficult draws the biggest attention to our memory.  I have learned that those 
difficult times make us stronger and more prepared in the future.  So many people have gained 
appreciation for front line workers and North Carolina Water Operators are definitely highest on 
that list.  Imagine living in this pandemic without clean water.  Thanks to you we are so much 
better off than what could have been.  Many focus on how bad things are, but I am thankfully 
focusing on how much better things are because of you and clean water.  I am thankful that 
I can wash my hands with clean water and have a glass of clean water to drink.  I am grateful 
for all of you that worked day and night to make sure water was still available to us all during 
these difficult times.  I can never thank those enough that spent the night at their plants to 
make sure operations continued.    
NCWOA would like to thank all of our members, sponsors, and volunteers for your support 
and dedication.  It has been difficult not meeting face to face like in years past, but we are 
hopeful that 2021 will be a better year.  We could never do what we do without you.  If I 
could stress one thing to you, that would be you are never alone.  NCWOA is here for you and 
willing to help any way we can.  Are you interested in doing more?  With so much knowledge, 
experience and advice in the minds of our water operators, it would be a shame not to share 
that gift to others in our state.  If you, or anyone that you know in our industry, would like to 
volunteer on any of our committees please feel free to let us know.      
It is our goal to keep you up to date on all of our events going on throughout North Carolina.  
If you have questions or concerns, please feel free to reach out to myself or any of our 
committee members.  You can find our contact information at ncwoa.com and in our Go with 
the Flow publications.         

Thank you for making North Carolina’s water safe in 2020!

Sincerely,
Allen Daniels
Water Guard, Inc.
Public Image Chair

 



 
 

President
Ken Loflin
kloflin95@gmail.com

 
 

First Vice-President
Sam Molinas
Broad River Water Authority

(828) 286-0731

smolinas@ncbrwa.com
 

Second Vice-President
Steve Pope
Piedmont Triad Regional Water Authority

(336) 382-2373

spope@ptrwa.org 

Secretary
Michelle Clements
The East Group
(252) 758-3746 x 131
michelle.clements@eastgroup.com

Treasurer
Leslie Carreiro
City of Asheville – North Fork WTP
(828) 271-6105
lcarreiro@ashevillenc.gov 

Past President
Jeff Isley
Isley1062@aol.com

Distribution Officer
Julius Patrick
Greenville Utilities
(252) 551-1561

patricje@guc.com
 

Chair – Board of Examiners
Pat Irwin
Dare County
(252) 475-5603
pat.irwin@darenc.com

Chair - Public Image
         Allen Daniels
         Water Guard Inc.

          (252) 230-8424

 	 								allen@waterguardinc.com
 

Chair – Nomination Committee
Chris Smith
Fayetteville Public Works
(910) 223-4708
chris.smith@faypwc.com	

Chair – Western Section
Brendan Kelley
City of Asheville

(828) 232-4574

BKelley@ashevillenc.gov
 

  Chair – North Piedmont Section
  Melanie Clark
  City of Eden

  (336) 627-1009 x 101

	 	 mclark@edennc.us 

Chair – South Piedmont Section
Tena Mullis
City of Concord

(704)  920-5163

mullistm@concordnc.gov	

Chair – Southeast Section
Del Coffman
Fayetteville Public Works

(910) 223-4776

del.coffman@faypwc.com

  

Chair – Northeast Section
Dail Booth
Greenville Utilities

(252) 551-1559

boothrd@guc.com

NCWOA Administrator
Heather Cagle
NCWOA

(252) 764-2094 ext. 1

heather@ncwoa.com

NCWOA Education Specialist
Mike Richardson
NCWOA

(252) 764-2094 ext. 2

mike@ncwoa.com

NCWOA Education Specialist
Don Price
NCWOA

(252) 764-2094 

don@ncwoa.com

Executive Committee/Staff 



We were unable to hold the business meeting and awards luncheon due to the COVID-19 
pandemic but below is a summary of information usually provided.  NCWOA hopes to 
resume a regular business meeting and awards presentation at the fall school held in Sep-
tember.

The financial statements were completed in 2020.

Beginning Balance    $ 783,773.00 
Revenue     $ 220,583.00 
Expenses     $ 240,915.00 
Investment Income   $ 813.00 
Total Net Assets of June 30, 2020  $ 763,441.00

2020 Platinum Sponsor:  
Trinity Manufacturing  
  
2020 Gold Sponsors:  
AC Schultes of Carolina (T-shirt Sponsor), Charles R. Underwood, Inc., Clearwater, Inc., 
Fortech, Inc., Heyward Inc., Instrulogic, Jack Moore & Associates, Kemp Construction, Inc., 
McGill Associates (t-shirt sponsor), Pearson Pumps, Univar, Water Guard, Inc. 
 
2020 Silver Sponsor:  
Greenville Utilities

2020 Life Members with 25 Years of consecutive membership:  

Steven L. Baker, Sharon D. Barbee, Vance Brooks, Sharon W. Daughtridge, David A. God-
frey, Greg D. Goodman, Richard G. Harleson, Ernest P. Hensley, David W. Jackson, Chris-
topher L. Lambert, Robert D. Lockamy, Stanley L. Miller, Donald G. Mobley, Harry D. Mont-
gomery, David G. Perry, Lee G. Spencer,  
Donald E. Sullivan, Michael L. Vaught, Eric A. Wilson

2019 AWOP Awards

55 surface water systems have met or exceeded the turbidity performance goals for 
settled and filtered water in Calendar Year 2019 and have received AWOP Awards from 
Public Water Supply. 

Operator of the Year Awards will hopefully be presented in-person at sectional training 
meetings or the upcoming fall school in September.

Annual Business Meeting & Awards Luncheon 



A-Surface 
David Faircloth 
Fayetteville PWC

This recipient has 
been in the water 
industry for 10 years, 
starting with the City 
of Dunn, then mov-
ing on to Fayetteville 
PWC.  He obtained 
a two year degree 
from NCSU AG Insti-
tute before obtain-
ing several certifi-
cations, including 

A-Surface and Grade II Physical / Chemical.  He 
has dealt with all aspects of the water treatment 
process, including operating both of his system’s 
water treatment plants and completing their 
monthly reports.  Unfortunately he had to be se-
questered for 31 days, due to COVID, which kept 
him away from his family but now life is returning to 
normal.  When he isn’t working, he enjoys hunting, 
fishing, and running half marathons.

B-Surface  
William Pillsbury 
City of Kannapolis

He started his pub-
lic works career in 
his system’s street 
department before 
becoming a night shift 
water treatment plant 
operator.  He was 
promoted to Opera-
tor II in 2019 and also 
obtained his B-Surface 
certification that year.  
Since being promoted 
to Operator II, he has 
trained multiple op-

erators and taken on additional duties, including 
overseeing operators and completing paperwork.  
He is described as a positive person, always on 
time, as well as friendly, trustworthy, honest, and 
dependable.

C-Surface 
Miranda Miller-
Wojcik 
City of Kannapolis

This recipient has only 
been in the water 
field for 2 years, but 
already she is going 
above and beyond 
what is expected of 
her.  She obtained her 
C-Surface certifica-
tion with a score of 96 
and has completed 
B-Surface school.  She 
is eagerly looking forward to obtaining whatever 
certifications she is eligible for and willingly helps 
others in obtaining their certifications.  She took 
it upon herself to take her plant’s complete OEM 
manual and overhaul it, making it into a search-
able Word document.  She also keeps up with the 
plant’s inventory.  In addition to her positive at-
titude towards training and work, she is described 
as friendly, trustworthy, and dependable.

2020 Certified Operator Awards
Operator of the Year Awards will hopefully be presented in-person at sectional training meetings or 
the upcoming fall school in September.  Congratulations to our winners!!



A-Well
Chase Brinkley 
Currituck County

This recipient has 
been in the water 
industry for 9 years, 
working his way up 
to plant supervisor.  
Training is very impor-
tant to him and he 
has obtained his A-
Well certification.  His 
supervisor says that 
he is their go-to per-
son for doing repairs 
and “there is nothing 
he can’t fix.”  This recipient also likes public speak-
ing, whether it is giving tours or teaching students.  
Above all, he is known to those around him as a 
man of high character and a hard worker.

C-Well 
William Rumsey 
Currituck County

This recipient has done a little bit of everything in 
his 10 years with the industry, from reading wa-
ter meters, to operating the water plant and the 
wastewater plant.  This allowed him to work his 
way up to the position of Director of Utilities, a posi-
tion he currently holds.  In addition to obtaining a 
C-Well certification, he has obtained his Grade 4 
wastewater and Grade 4 collection certificates.  
He is always looking for ways to improve things.  
Additionally, safety is very important to him and he 
is noted for his concern of his fellow employees.  
Although he is the Director of Utilities, he is still will-
ing to jump in to any project and work hard, what-
ever the job.

Lab Analyst of the Year 
Erik Ruff 
Charlotte Water

This recipient consistently goes above and beyond 
in his duties and excels in recognizing a problem 
and then working to find a solution.  For example, 
he helped his laboratory to produce hand sani-
tizer.  Other accomplishments include setting up 
methods for Legionella and Salmonella detection.  
He is also a great mentor for less-experienced lab 
analysts.  He has been working in the drinking wa-
ter industry for 13 years and has worked his way up 
to Laboratory Analyst III.  He has also been helpful 
to NCWOA, by serving on the Lab Analyst Commit-
tee and teaching at the certification school.



Object of the Award
The object of the award is to annually recognize one waterworks operator for his/her outstanding ability and 
devotion to the water supply profession that best merits the title “Outstanding Operator of the Year.”
 
Basis for the Award
The award may be made by the Outstanding Operator of the Year Award Committee for any of the following 
reasons:  outstanding proficiency in plant operations, records, and reports; exceptional organizational activities in 
the award winner’s facility, demonstrated educational practices, or investigations leading to improvement of the 
profession; exceptional devotion to duty, and outstanding service to the Association.

Outstanding Operator of the Year

Jeff Griebel 
City of Newton
The recipient of this award has continually strived for improvement, 
for himself and for his water system.  He started working in the water 
industry in 2012.  Along the way, he progressed through the certifi-
cation exams, earning an A-Surface certification.  He did not stop 
there.  He enrolled at CVCC to take night classes in industrial sys-
tems technology.  The knowledge he gained from those classes has 
been very useful for his water system.  He continues to take more 
classes, including blueprint reading, electrical wiring, etc.   
 
In 2017, he was promoted to Chief Operator.  When he first started 
the Chief Operator position he still had to work his 12-hour opera-
tor’s shift. He continued to gain skills and knowledge, including 
instrument calibration and maintenance.  All of this recipient’s skills 
have come into use, as he does everything from repairing leaky 
faucets to repairing pumps to answering and responding to 2 AM 
calls.  He is also in charge of maintenance and safety at his facility.  
He prepared and organized a preventative maintenance database 
and streamlined procedures.  He also came up with a safer way to 
change the chlorine cylinders.  His mentality and enthusiasm have 
rubbed off on his co-workers.   
 
He also goes out of his way to help people, even when he is not on the job.  One night, an operator 
called him to say that he could not make it to work because he had locked his keys in the house and 
had to break a window to get the keys.  Jeff went to the employee’s house on his own time, then went 
to Lowe’s to buy the parts to repair the window, and then helped the employee repair the window.  
Outside of work, this recipient is involved with his church and is a member of the Knights of Columbus.  
Everyone around him describes his traits as honest, loyal, respectful, compassionate, fair, etc.  Jeff is 
indeed a person who, by his enthusiasm, knowledge, and character, has made everything around him 
better.



Steven  L. Baker 
City	of	Durham

Sharon D. Barbee 
City	of	Concord

Vance Brooks 
Highfill	Infrastructure

Sharon W. Daughtridge 
Greenville	Utilities	
Comm.

David A. Godfrey 
City	of	Sanford

Greg D. Goodman 
City	of	Concord

Richard G. Harleson 
Mt.	Pleasant	WTP	-	 
Retired

Ernest P. Hensley 
City	of	Mt.	Airy

David W. Jackson 
City	of	Greensboro

Christopher L. Lambert 
City	of	Elizabeth	City	-	
Retired

Robert D. Lockamy 
Iredell	Water	Corp.

Stanley L. Miller 
Millers	Utility	 
Management 

Donald G. Mobley 
Chinquapin	Water	 
Association

Harry D. Montgomery 
City	of	King	-	Retired

David G. Perry 
Town	of	Nags	Head

Lee G. Spencer 
PWS	-	Retired

Donald E. Sullivan 
Greenville	Utilities	
Comm.

Michael L. Vaught 
EGIS,	PA 

Eric A. Wilson

2020 Life Members
 

Life Membership is awarded to any active member who has maintained an uninterrupted 
membership in the Association for a period of 25 years, is in good standing with the Association, 

and may be elected by a two-thirds majority of the members present and voting.

 

2020 Sectional Training Recap
 
Western Section

July 27, 2020 - Virtual 

October 12, 2020 - Virtual

December 3, 2020 - Virtual 

North Piedmont Section

March 5, 2020 - Trinity Manufacturing 

July 30, 2020 - Virtual

November 19, 2020 - Virtual

December 1, 2020 - Virtual 

South Piedmont Section

June 23, 2020 - Virtual 
 
September 3, 2020 - Virtual

October 15, 2020 - Virtual 

Northeast Section 

February 20, 2020 - Bell Arthur Water Corp.

July 23, 2020 - Virtual

November 12, 2020 - Virtual

December 10, 2020 - Virtual 

Southeast Section

February 13, 2020 - City of Dunn

July 16, 2020 - Virtual

September 9, 2020 - Virtual

October 22, 2020 - Virtual 



2020 Spotlight Recap April 
 

Angela Hillis - Fayetteville PWC 
 
Angela Hillis, who today works as a Senior Water Treat-
ment operator for the Fayetteville PWC was a 77 Whis-
key in the US Army, serving almost 6 years as a Water 
Treatment Specialist. She just did not know that her 
military skills would end up being her lifelong work after 
leaving the Army. 

She joined the Army in 1992 at the age of 27 and was 
sent to Fort Leonard Wood in Missouri for basic training. 
Eventually she was reassigned to Ft. Lee in Virginia to 
attend a four-month school to become a Water Treat-
ment Specialist.  

In 2019, after serving 20 years with PWC, she was pro-
moted to the Senior Water Treatment Operator
there at the Hoffer Plant. She is responsible for daily 
oversite of the plant, providing help and training to the 
operators and in seeing that the water is properly
treated and delivered to the customers.

City of Lenoir WTP 
 
No other water system in North Carolina has reacted 
to these changes and needs more so than the 

City of Lenoir. Lenoir owns and operates a 12 MGD  
conventional water treatment facility located on the 
banks of Lake Rhodhiss on the Catawba River chain 
in Caldwell County. The facility serves some 55,000 
customers through their and several other purchasing  
systems. 

In January of 2020 the City received their final approval 
from the state for completion of all of the before 
mentioned projects. After many years of construction all 
the projects are completed and the facility is operating 
in top notch condition.

The staff and the City no longer has to worry about 
droughts or algae blooms. High raw water turbidity con-
cerns are less because the plant can pre-treat heavy 
turbidity loading during major rain events. The new filters 
with air scour produces longer filter runs with less back-
wash water used and high quality end results.
The chemical feed facilities are virtually all new and 
reliable and the new SCADA system affords better op-
erational control for the operators. Of course the new 
laboratory is more user friendly for the operators and 
probably helps to produce more reliable testing results. 

Tom Muse-City of Asheville Receives “Order of the 
Long Leaf Pine Award”

Tom Muse 
began his 
career working 
for the Biltmore 
Estate’s Lagoon 
System. In 1985, 
he discovered 
the Asheville 
North Fork Water 
Treatment 
Facility on 
a drive and 
decided to 
apply for work.
He gradually worked his way through the State 
Operator Program obtaining the highest level licensure 
for surface water treatment and wastewater treatment 
in North Carolina. Tom also holds a certification to 
operate distribution systems.
In 1999, the City opened a new treatment facility in Mills 
River. Tom again volunteered to help with plant start up. 
His name is listed as author on many of the operating 
procedures still in existence today. He has been at Mills 
River on a night shift for the last 20 years.



2020 Spotlight Recap August 

Unprecedented Times 
 
By now all of us water 
treatment operators are 
probably well versed on 
all the happenings and 
events associated with the 
COVID-19 pandemic. 

First	and	foremost,	our	leaders	and	managers	figured	out	
that	you,	the	operator,	are	the	“essential	worker”	and	
had	to	be	protected	to	keep	on	the	job.	

In	the	cases	of	these	two	large	utilities,	both	CFPUA	
and	Fayetteville	PWC	elected	to	shelter	in	place	their	
operators	in	rented	mobile	trailers	placing	the	operators	
on	site	24/7	and	working	either	a	12-	or	8-hour	rotating	
shift.	

Speaking	with	Leslie	Carreiro,	Water	Production	Division	
Manager	with	Asheville,	she	indicated	that	they	immedi-
ately	developed	a	COVID-19	response	plan	that	includ-
ed	many	of	the	CDC	guidelines	for	social	distancing	with	
mandatory	use	of	PPE	to	include	masks.	
There	are	many	other	areas	of	our	water	industry	that	
has	been	greatly	impacted	by	this	pandemic.	Water	
utilities	have	seen	a	substantial	reduction	in	revenue	
because	of	reduced	water	demand	and	by	not	being	
able	to	complete	water	turnoffs	due	to	non-payment.	
Many	infrastructure	projects	have	been	delayed	be-
cause	of	the	loss	in	revenue	with	some	of	them	not	to	be	
completed	anytime	soon.

 
2020 Spotlight Recap December
Don Price - Education Specialist, NCWOA

After college at Western, Don began his working career 
in the textile Industry and later landed his first teaching 
job as a Textile School Instructor with the NC Center for 

Applied Textile Tech-
nology in Belmont, 
NC. 
Don’s	early	years	
set	the	tone	for	a	
long	and	success-
ful	career	in	both	
the	water	industry,	

where	he	would	become	both	a	Wastewater	and	Water	
Treatment	Superintendent	at	several	towns	and	cities	
in	Western	North	Carolina,	as	well	as	in	South	Carolina.	
Along	his	way	he	started	teaching	operators	through	
both	the	NC	AWWA/WEA,	NCWOA	and	the	NC	Rural	
Water	Association.	
As	of	late,	Don	speaks	of	retirement	settling	in	at	his	small	
farm	in	Rutherford	County	and	spending	more	time	with	
his	first	love	and	wife	of	35	years,	Louisa,	with	his	second	
love	being	small	farming	taught	by	his	grandfather.	He	
still	plans	to	work	part	time	and	has	recently	began	help-
ing	Pine	Mountain	Utility	with	some	much-needed	repair	
of	their	wastewater	treatment	plant.	

City of Raleigh - Gizmos & Gadgets

The DE Benton WTP 
went online in 2010 with 
a capacity of 16 MGD. 
This added a much-
needed 2nd treatment 
plant in the City of 
Raleigh/Raleigh Water. 
Upon plant startup DEB 
WTP staff recognized 
the need for a simple 
but effective filter 
assessment tool to 
assist in monitoring 
filter performance 
and media expansion 
in order to optimize 
wash water flow to achieve optimum expansion during 
seasonal water temperature changes. 
The current maintenance supervisor (Robert Bonham) 
along with input from operations staff designed and 
fabricated a simple and easy to use “media expansion 
tool”. The tool allows the operator to perform a media 
expansion analysis in real time during the backwash 
cycle.



In Memorium 
Ray Anderson II
It is with deep sorrow that we announce the death 
of Ray Anderson II (Forest City, North Carolina), who 
passed away on May 14, 2020, at the age of 75, leav-
ing to mourn family and friends. 
He was predeceased by: his parents, Ray Neil Ander-
son and Margaret Thompson Anderson. He is survived 
by: his sister Cathy Anderson Jones of Hickory, NC; 
and his niece Gwyneth Jones Spearman of Moore, 
SC.
He was a life member of NCWOA since 1989.

Mike Bell
Michael P. Bell, 80, passed 
away Monday, January 27, 
2020 at his home following a 
short illness.
Mike was born February 22, 
1939 in Morristown, NJ to E. 

Arthur Bell and Helen L. Bell. He attended schools in 
Essex Fells until high school when his family moved to 
Stamford, CT. He graduated from Duke University in 
1961 and then obtained his Master’s in Public Health 
Engineering at UNC Chapel Hill. After graduating, 
he served in the Public Health Service and in 1966 
became an engineer in the Water Division of the NC 
Department of Public Health. He worked as a regional 
water quality engineer where he continued until his 
retirement more than 40 years later. Mike loved his 
happy place on the Pamlico River, sitting and looking 
out at the river, sailing when he was younger and just 
relaxing. Although he spent more time in Greenville in 
recent years, he still enjoyed “going to the river”. 
Mike became a member of St. Paul’s Episcopal 
Church when he and his wife moved to Greenville 
in 1966 and continued active serving in various roles. 
Perhaps his greatest enjoyment was his participation 
in the choir and recently helping install the “new” or-
gan. He will be greatly missed by family and friends. 
He is survived by two brothers, Jon W. Bell (Ilsa) of 
Jacksonville, FL and Allan A. Bell (Lois) of Decatur, IL. 
He is also survived by a niece and three nephews. In  
 addition to his close relatives, Mike is survived  
 by many friends and professional associates as 
well.
  He was a life member of NCWOA since 
1  1965.

Scotty Allen Costner
Scotty Allen Costner, 54, of 
Drexel, passed away Wednes-
day, Aug. 26, 2020, after a 
valiant and heroic battle with 
cancer.
He was preceded in death by 
his father, Bobby Adam Cost-
ner; grandparents, Tollie and 

Donie Costner and George and Gracie Lowman, all 
of Drexel.
Left to cherish his memory is his mother, Brenda Low-
man Costner; sister, Roxanne Costner Powell; daugh-
ters, Scotie Michelle Costner and Logan Costner Bar-
nette; grandson, Owen Scott Barnette; and nephew, 
Gabriel Powell.
Scotty attended Drexel schools and was a 1984 
graduate of East Burke High School. He worked for 
Triple Community Water Corp, Town of Drexel and 
the City of Marion as superintendent of water utilities. 
In his younger years, he loved to hunt and fish and in 
his later years, he loved working and painting cars. 
He so enjoyed his time in the garage, doing what he 
loved. Then along came his only grandson, Owen, the 
apple of his eye; whom called him PAPA. They loved 
watching videos together about fixing and restoring 
cars and Owen often went to the garage with him 
and worked alongside of him, with his own special 
tool box. One of his proudest accomplishments was 
being commissioned to paint the historic Clinchfield 
Rail Line caboose for the City of Marion, which is on 
display next to the city’s depot. Scotty loved home 
cooked meals at moms with family and family time on 
the lake.
He was a member of NCWOA since 2010.

Luke Covert
Luke James Covert, 46, of Liber-
ty, NC passed away on Novem-
ber 3, 2020 in Greensboro, NC. 
Luke was born on February 13, 
1974 in West Palm Beach, Florida 
to Brooks and Denise Covert.
Luke loved his family with all of 
his heart. He was devoted to 

them and provided for their every need. His second 
favorite passion was his cars and his motorcycles.
Luke is survived by his wife, Veronica Covert of Liberty, 
NC, two daughters, Angelica King (Garry) of West 
Palm Beach, FL, and Savanna Covert of the home, 
one brother, Stephen Covert of West Palm Beach, FL, 
three grandchildren, Raelynn, Garry, and Riley King, 
all of West Palm Beach, FL.



He is preceded in death by his father, Brooks Covert.
He was a member of NCWOA since 2008 and was 
awarded.

Ben Jones
Ben Atlas Jones, 77, of Yadkinville, NC, 
passed away on November 2, 2020 
at Wake Forest Baptist Health in North 
Wilkesboro, NC.
Ben was born on December 12, 1942 
in Sanford, NC.  He was the son of the 
late Roy Benjamin Jones and Joye 

Elizabeth (Dowd) Jones.
Ben served in the U.S. Army for 10 1/2 years.  He retired 
from the Town of Kure Beach, NC after working for 32 
plus years in the Public Works Department.  He enjoyed 
surf fishing while living near the ocean. He also enjoyed 
talking with people. 
Ben is survived by his wife, Frances Imogean Jones and 
his son, Benjie R. Jones (Teri). Two sisters, Diane Deitz 
(Joe) and Judy Keesee (Dave), and several nieces, 
nephews and cousins. Also his dog, Brownie.
Ben looked forward to the Bible’s promise of a paradise 
restored to the earth.
He was a life member of NCWOA since 1979.

Boyce Locklear
Mr. Boyce Locklear, 63, of 10150 
Rennert Rd., Shannon, NC, was born 
April 27, 1957 and departed this life 
on Monday, August 17, 2020 sur-
rounded by his family at home. He 
was preceded in death by his grand-
daughter, Ms. Alani N. Locklear.

Mr. Locklear is survived by his wife of 38 years, Mrs. Mar-
guerite Jones Locklear of the home; two sons, Joshua 
Locklear (Lakeisha) of Rockfish; and Julius Locklear of 
the home; two daughters Adrenna Locklear, and Jen-
sine Locklear Waddy (Marlon) both of Grays Creek; his 
parents Royce “Boots” Locklear and Mary Lois Locklear 
of Rennert; one brother Michael Locklear (Wanda) of 
Rennert; and one sister Lorie Brayboy (Ric) of Grays 
Creek; four grandchildren, Isaiah Jarrett, Kyla Jarett, 
Leilani Locklear, and Jasiah Locklear; and a host of rela-
tives and friends.
Mr. Locklear worked at Robeson County Public Utilities 
for 38 years, where he developed relationships with co-
workers who felt like family. He was a devoted mission-
ary for 31 years, serving families in The Philippines, North 
Dakota, South Dakota, and Oklahoma. He also spent 
several years in prison ministry and serving on the board 
of the National Federation of the Blind.
He was a member of NCWOA since 2000.

Steven Miller
Steven Wayne Miller, age 62, of 
Nebo, North Carolina passed away 

at his residence on Friday, January 17, 2020 with his fam-
ily by his side. Steven was born on January 6, 1958 to the 
late Edgar and Joan Burleson Miller.
 His father Edgar, was stationed in Japan where the 
family lived for four years. Steven proudly served in the 
United States Marines. He retired from the City of Marion 
water filtration plant as the supervisor following thirty 
years of service. Steven enjoyed watching Nascar, 
football and was an avid Tarheel fan. He also loved 
gardening and canning, in which he often supplied his 
family with vegetables, salsas and hot sauces. He was a 
devoted husband, father, son, brother and Marine. He 
loved his family and his country.
 Steven is survived by his wife, Robin Cheek Miller; three 
children, Lee Taylor, Christina Miller and Eric Miller and 
two brothers, Rick Miller (Sherry) and Jeff Miller (Olga). 
Also surviving Steven are a number of nieces and neph-
ews.
He was a life member of NCWOA since 1983.

Anthony George Moore 
Hope Mills— Anthony Moore, 57, passed Monday, Janu-
ary 27, 2020. He worked with Fayetteville PWC and City 
of Lumberton. 
He was a life member of NCWOA since 1990.



2020 Virtual School Students

Oliver Burns
Jeff Clark
Michael Hall
Nick Johnson

Chris Nanney
Zach Scott
William Wheeler

Vera C. Allen
Jeffery A. Allman
Justin E. Bonds
Casie D. Card
Andrew Clark
John R. Culberson
Caleb T. Curlee
Matthew D. Deese
Zachary S. Erb

Blake S. Foster
Joshua M. Grubb
Robert B. Harkins
Daryl G. Harris
Jason C. Jordan
Matthew Keith
Gregory Koonce
Martin E. Lance
Jared T. Lindsay

William Z. Lowe
Daniel P. Maurer
Darelle D. McKinnon
Caleb N. Monteith
Kyle J. Pocquette
Elias RamosMontalban
Nolan T. Setzer
Kandice M. Shedd
Tonia L. Shupe

Taylor V. Sigmon
Nathan A. Smith
Mitchell G. Suttle
Christopher L. Taylor
Tristan J. Walker
Justin Y. York

Kevin M. Clemmons
Jonathon K. Craven
Craig A. Detter
Amanda M. Dover
Jason M. Duke
George V. Edwards
Timothy E. Ervin, Sr.
Mark E. Haynes
Ralph M. Horne

Darrell Horner
Timothy Hullett
Rachel A. Ingham
Benjamin J. Jones
Micah A. King
Jerimy S. Lucas
Garrett T. Meier
Erik C. Meinking
Juan W. Mejorado

Penet E. Melton
Michael J. Myers
Austin Pittman
Anthony L. Query
John P. Shatley
Rachel A. Shoaf
Max Simmons
Gerald D. Smith, Jr.
Jonathan W. Stallings

Bryan Thompson
James E. Thompson
Robert W. Tolbut
Trey L. Winchester
Milagros L. Zeno-
Chapman

Robert E. Huggett, II
Peter G. McNeely

Sydney R. Valliant
James G. Williams

Donald Boyles
Travis W. Brickman
David C. Brown
Jordan K. Brown

Lee T. Brown
Cory A. Fredell
Jeff W. Gurganus
Dustin A. Hester

James S. Jordan
Roy D. Lyons
Andrew J. Martinez
Deitra D. Moore

Reginald L. Morgan
Ricky D. Reynolds
Xavier R. Turcotte

A-Surface

B-Surface

C-Surface (Canton)

B-Well

A-Well



Jerry Allen
Barry J. Austin
Jonathan D. Avery
Robert T. Barnes
Timothy S. Barrow
Joseph T. Baskin
David J. Benson
Jackie M. Bounds
Cas C. Bowen
Robert Branch
Madison R. Bridges
Thomas I. Cartledge
Paul Chandler
Bret A. Claussen
Watson R. Cockrell
Phillip W. Cook
Steven R. Epes
Joseph A. Fowler
Alexander Fuller
Lisa M. Garrison

Sean M. Gaskell
John B. Gordon
Jeffrey T. Griffith
William A. Harris
William J. Harris, Jr.
Jeremy Harvell
Robert R. Hayes
James W. Haynie
Adrian T. Heavner
Jason Healy
Matthew B. Herrera
Jonathon D. Himsworth
Jesse W. Horne
Chai Hue
Christopher Huling
Jason L. Johnson
Tyrone M. Johnson
Jamal H. Jolly
Jeff C. Kellett
Colby J. Landreth

Orlando P. Lopez
Harry D. Massie
Bradly Mayfield
Daniel P. Medlin
James D. Mejorado
Randall W. Miller, Jr.
DeQuante L. Moore
Eric Moye
Derrick R. Noble
Stevenson C. O’Neal
Ariel A. Pannell
Yauheni Papou
Felicia D. Parker
Jakuayvious J. Parker
Nathan E. Pounds
Jamie P. Powell
Michael A. Rabon
Christopher E. Ritchie
Thomas A. Roberts, Jr.
D’Anthony J. Ross

Jerrod C. Rosser
Steven A. Rouse
Denzel J. Russell
Eliazer Santiago
Phillip O. Staton, II
Jessica R. Swenson
Javier U. Tlacxani 
Hernandez
James E. Thornton
Tiffany K. Utter
Erica Velasco
Raul Villegas
Shawn J. Ward
Jonathan C. Williamson
Tommy Yelton

Garrett Anderson
Lindsay Barbee
Alexander D. Bass
Justin H. Blankinship
Briana D. Bowman
Amber Brewer
Kyle Callahan
Matthew E. Campbell
Johnathan D. Cordle
John Crowe
Raymond F. Cummings
Benjamin S. Davis
Ronald E. Epperson
Lucas R. Farrugia
Gerald R. Faulkner

Jonathan S. Galliher
Michael Garland
Scott A. Ginder
Arthur J. Golding, Jr.
Alisha N. Good
Tony Hamilton
Lee Hauser
Christopher A. Heath
Nichole Hernandez
James E. Herring
Thomas A. Hibbert
Joshua N. Jones
David Landrum
Daniel B. LeFiles
Conner K. Leinbach

Dakota J. Locklear
Jorja A. Logan
Christopher M. Miller
Roy C. Miller
Jacob S. Moody
Chris S. Murray
Nicholas B. Ogle
Jonathan D. Pharr
Hunter B. Pleasant
John R. Pruitt, Jr.
Jose L. Ricca
Darrell L. Richardson
James T. Robinson
Forrest C. Smith
Zachary D. Smith

Carrie Stewart
James C. Stroud
Lewin Sully
Bradley W. Vann
Benjamin Villanova
Daniel J. Wagner
Nicholas Z. Walters
Tracy L. Washington
Gene Weaver
Joseph W. Williams, Jr.
Cody J. Woodard
Matthew O. Wooten
Michael E. Yates
Bryson S. Young

C-Well

C-Surface 
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NCWOA 2020 - By The Numbers
81 years

2,610 Total Members

NE Section = 497 SE Section = 599, SP Section = 394, NP Section = 572,  
Western Section = 509

4,822 + hours of credit issued for sectional and virtual training

Students at Virtual School 
A-Well = 4, B-Well = 15, C Well = 59, A-Surface = 32, B-Surface = 33, C-Surface = 74, 

Advanced Day Session 1 = 75 
Advanced Day Session 2 = 73 

 
C-Surface in Canton = 7

14 Corporate Sponsors

Thank you for your continued support!


