
Water & WW Operations Seminar 
“Pay me now, or Pay me Later” 

Hickory, NC – June 30, 2021  

8:00 – 8:30            Registration/Welcome 

8:30 – 10:00          Administrative/ORC duties and responsibilities; Drafting & compiling 
SOPs - Don Price, ORC Pine Mtn Lakes Water & Wastewater 

10:00 – 10:15        Break & Networking 

10:15 – 11:45        Project/Asset Management – Budget planning and preparation; 
making the case for sustainable rates - Randy Welch, SERCAP 

11:45 – 12:15        LUNCH (provided on-site) 

12:15 – 1:45          Maintaining Pumping Systems, Stations, Boosters & Maintenance – 
Jim Adams, Retired Regional Engineer for PWS-Asheville RO 

1:45 – 2:00        Break & Networking 

2:00 – 2:45        Maintaining System Flow Meters – Eric Hudson, Clearwater 

2:45 – 3:30        Emergency Repairs, Notifications, and Reporting; Planning and 
Responding to SSO’s, Main Breaks and Emergencies - Don Price 

3:30        Wrap-up and Certificates for 6 Contact hours for all DRINKING WATER & 
WASTEWATER certifications 

MASKS REQUIRED FOR THIS TRAINING EVENT.  
MINIMUM OF 20 ATTENDEES, MAX OF 30 ATTENDEES. 



For more information and online registration, please visit our website at www.ncwoa.com

Please Print or Type

NAME (First, MI, Last): ________________________________________________________________Nickname (For Tag)__________________________________

SOCIAL SECURITY # (last 4 digits): XXX-XX-__________________  EMPLOYER:  ___________________________________________________________________

MAILING  ADDRESS_______________________________________________________________________________________________________________________ 

CITY: ___________________________________________________COUNTY: _____________________________ STATE: ____________ ZIP: ___________________

WORK PHONE: ________________________________________Ext: ___________________ FAX: ______________________________________________________

EMAIL ADDRESS: _________________________________________________________________________________________

NC WATER TREATMENT CERTIFICATE # (OPERATOR ID #): ______________________    NCWOA MEMBER # : ____________________________

NC WATER TREATMENT CERTIFICATE TYPE: ___AS    ___BS    ___CS    ___AW    ___BW    ___CW    ___ DW    ___AD    ___BD    ___ CD    ___ DD    ___ CC/BF    ____None         

NC WASTEWATER CERTIFICATION # (OPERATOR ID #): __________________, _____________________

NCWOA MEMBER PRICE IS $65.00    (Must put your INDIVIDUAL NCWOA membership number on the line above to qualify) 
NON-MEMBER PRICE IS $125.00     

Please make checks payable to “NCWOA” or “North Carolina Waterworks Operators Association.” We do NOT accept Purchase Orders. Credit 
Card payments may be mailed, faxed, or scanned but NOT called in.  A confirmation letter/receipt and map will be mailed to each attendee 
once full payment is received.

REFUNDS: We will issue a refund (minus a $25 administrative fee), if the refund is requested, in writing, at least 7 business days prior to the event.
Refunds will be made in the same manner as payment. Substitutions may be made.  Please inform us, as soon as possible, of substitutions so that 
the appropriate certificates of attendance may be generated.

CREDIT CARD PAYMENT
Credit Card Type: ____ Visa    ____ MC  ____ AmEx  ____ Discover

Name on Credit Card: _____________________________________________________

Credit Card Number: ______________________________________________________

Exp Date: Month ______  Year ______ Security Code from back of Card ________

Cardholder’s Signature: _____________________________________________________

If cardholder is other than attendee, what email address should the CC receipt be sent to? _________________________________________________ 

To ensure that you receive the emailed receipt, please add heather@ncwoa.com to your email address book.

NCWOA USE:        Amount: _______________        CK# ________________________    E    S        Processed: ____________________________________

Credit Card Payment 
Cannot be Processed 

Over the Phone

NCWOA Upcoming Workshops & Training Events 

NCWOA SEMINAR REGISTRATION FORM
Deadline for entry is receipt at least 4 business days before a seminar. Space is limited - First Paid, First Accepted

PLEASE SEND APPLICATION AND PAYMENT TO:
Heather Cagle, NCWOA Administrator
PO Box 5466
High Point, NC  27262
Phone:  252-764-2094 ext. 1
Fax: 252-764-2095 
Email: heather@ncwoa.com

Water & WW Operations - June 30 - 8-4pm Cost $ ____________

As NCWOA monitors the ongoing impacts of COVID-19 our training schedule will be continuously 
updated and amended.  We are currently working on in-person and virtual options.

NCWOA appreciates your continued support and patience as we continue to move forward in 
2021. 

Masks required for this training event. Minimum of 20 attendees, Max of 30 attendees.




